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(Jobber: 1995) iy A rsey Vey AS pads ded gill Sagal) Qa GDUGAYI, 
:(30) Agila des Y) Glatt 
Assol ll pe 5 abba Gls svi I 
Aad eal) a gall 2QUS are — 
gh waa! asbaiill 4S pre 
8 reall 8 al Dd (ye ANSI aye ol] 
i Ages Ge alld 4d ped) GLdl base GA servOual Cubs CYLeial Li 
:(33) dalla! a Yl el sl Gave (Lewis others: 1994) 
C58 ll yg yor Lud penal Lora Baga lated! le 3 baud! — | 
asl gl GG penal) ante Aalidall ¢ 5 pill 4 lie 
Agadlis ae Cb preaall di lie & 
»sliell Ll ¢ gone cle "ola CAL jl andi — 2 

Salsa lao (8 ory a prerall Grad (ill 4y ya gall GUUbiall (gas) Add gallo 
ai) jad y AdLead ys ghsi'y adlaal Gaal) Ugeasll Global Integration callall 
la yiicl aby (29). juee Glins Gpul Gee Glee 5 phS Adlidll dgal sal 
Aan!) allel Sa 8 lead) Qu Gl Jalal sale (Meson, M: 1999) 
Jat 9 Ae iin Ay ys oy) ge pry caatie clare Gpee ood Gudlity ord Cisne) Gus 
CIS lead) aught le eet YC g «(1 2) Ante GUL ee ikethy Atlan 
ce) Lastly Gp) (2b ay pill y bance ga Gag 5 ill Aelily cAI Lily ayaa 
coil AHL 8 Nay a eal JY) SSagll aad GIL Uy c"lyalle [peat 
Jat goal Gilse col) Male) Led Gly (A din, LS Lay deans A ples JS 
cod Aa p05 Sede ae Glas) bG lal ol Ad ell Slee) dus gles Gili 
GIS! ja) y GLAS as sau Ly ailaal USS sole! y hash ial, Ged) dL) 
Ie GIS N35) Lad cpl) abins ale "cling (1) 4d nod) atlas dagal Gil dll 
Apel g Arial) 5 Apslaill y ALE) Gg pall Cus al sell Aa (28 pa ghiill "ULE 5 pail 
Lae Ughasl jog LSI oa) Gag Uisbeall Ga pail (8 Anal B gad agay le Jay lan y -Igis 
dll) gay YI GSI, Ghigl Gk Gy Gli ww diley luiy 
Aa] gall iss (8 yghacll 8 gadll @dy0i (2) aby JSEI eo y:5 Globalization 





Copel! (uu 2) Kili! gla)! dle 
dal gall Aisy (cd siglaall & gaall ¢3 503 (2) af y JSAM 
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coll) Sal BY) od alk USE ys shail (28 Sail oly y ALAS GLY) CaS g 
cole Aili y Aan US Goby UlSey Ge SS G64 Gadd Se GAL TL «eA gaill Lge Ga 
aie Cala cll Ag peal! Leal) Sagal s joa) Lalall Gaileall agile’ gd ye jail 
coll heal Asal g giual Adal GIS) Vhs Gee GI Qu jail! le agi ja 
cel «STs aby Gu Apelattll s Aslaal) y Akal) y AEN Lol gall DGS! Aas ule | gles 
AUN) 4gUS ated oy 5a: apd Ides «cual IS A GILG GIS ly GEES On 
cle "Iyald GS pail ead is pdl Adlio| sled aga gh cS yaill Lule Gy AI (22) 
Lo praall & 5 98 Gy A Meal cla} Aa gene Cale ol} Aad gall dis § Guill 5 » sii) 
oe Ca pera) Ab lis Ay grees Sarria Gla (8 Le jLittily ail gs DA) UL A 
oe SY O53 Gat) Gn dell dank GL Ge ae) cle Gosl Up (4 andl 
Aad) dea! al gall jLic'Y 
oaedil oI AY) Ulery (ill Ant) Ca jladll ¢ gene Culture 4éliiy Si, 
gd ict dali. "VISS ad) MH, .(28)dclEY! GUS lal als, Gli 
Cilia BY) Ae gene Ca well dala lly Gy Shy AS hull GI Sta, bales y aul 
coll AgLY) Ail) col coal Lee A faky Call puleall, acl gill, ail, Gladieall , 
All acinall diy ee aati Gl Gay intl oda y (9) alec a porell ab gs lead sas 
Ca preral) erbinn Sty atlas ed ¢ phy ill acid din gi cd peal ad ery 
ol Lely Ady guualls y getill oid Aal clay I) cling 3 jycle Lead Sage apa 
(7) cgi mcrall aa) Aull 5 jhe Apsley Ay gine diy Gli, oI Al 
Leila ya gh Ql) clin GG lueall Gl(Athinson, Philip: 1996) pia: age"sli s 
MSE agi S Lee Salil J) pci 28 age 9 5045 le cab jl) aes SI oI duh 
Hellriegel, ) sx 5 Ad pasll Glassll 4 4S Lidl y yy shill GIA] daly dic 9! 
tles Cela Qyihas 8 allel al syl de lis tai Jackson& slocum, 1999) 
Holt& — ra sary .(27) Aldi] CUNT, Apsloall, ALE) 4a rally gill 
cle sal Lal Cultural sensitivity 41g) 4uuLua) (wigginton: 2002 
i Ge "Yay acinall Apald) Glas) agi DA ye Ala) all 4 Gy dll GS 
a Lecall 5 ade QS GI Gay La Gey Arola lool sil Cle "ely aia cl ghul 
Aa y CULE Sooke Gill 28 Gull cline! aglead (Jill OLS gull 5 (le Gy ald 
35 il ae GSH Cle 5 pally Gaia) ecinall G4 GUL le bail age Gib, 





-Host country society 4apcocll 41 sal) acine (4 clac agate go Cay dlcil) 
adeill de gis Gib cha GSI, Oiled) GLusy aa. JSS Gi dle Gul 
csi) MWY) Gye Cale (6 give (G85 Ca Luau Sos cle Gay Jal «cy all, 
Csi | 58 So Gly cet) a penal G pull of aghbs Ge GIBYL pel ea Gall 
daallall SUG) dzeal Led gall ap) jiall lca!) aS rq Abeta) Ail GUI nd 
Css fikall aga gil dy glbaall Gil all's cells he Cay pall GUS yall LMS all a geal, 
Luss de fi a da I) Ue sill ¢ send nits Environment dint Ui 

Ayallal) GLardtl le "I ytlee "Ith 855 os sill bay (5) Les ils a) gi a peel 
Aycan y Agulaall s Apolo) ole SU ASI gill Gade paed <b penal Leos (ill 
aby Add gel) ee GIS! SV) 5 Cle gill 3 ga ay jp Anll din gl giSill, Aplsud 4s), 
Ga gull] Aires 9 Aza Loadll Baga a ggde ais of Ca prerall Qle Agiall Lal gall Gao pdt 
Ca eal! Cae 9 (i) AdgtL; Aabecbell oI YI Gye SSI lias Aaa LAI Adal 8 alas 
ced tall g LS B juin Ap poe Lead Gaye le Suan dal Go Led Ueellh 
Jaa sh lyr gay GLsrM 4b Ga pai ale Gubide yy shell GG penal Lalell 3 J3Y) Gay git 
hee NAM A Lad Lage pe Aaleall 3 gull 8 La il gb Gs gla Ad eal GLa 
Lanta IAM 8 ch peall call Gl) Bay GL see Ge SSI Ger sd CS 





CALM A Ge 4S yall Les) ba gab Apo yl Geilodl Lal's .(8) Galas) sa 
:(10) ced Apallell Adal 8 

gal sa Aus) joy Adaginwall GB) ges) 8 coil 5l ly gent cle J geea ll due pall dats) — J 
cage) 4d ened CLs) ol yt 

calle] GUbill le Laadll base Gaileds Y5:) US Lobes Cl gl 5! aoa & 
Oil BI ISI aly GLa gy el) gy GIDEAY!, Gs pill Cle Syeall dull — ¢ 
Ayala!) And penal! Losdtl 3.50 

Aiea!) Ayla) SEY 5 gl sly calell Cl) 2 Lal Technology lit! Ui 
I jaga ill Gants «chy SS) USS 64 4d peal) he gleall Glas Gy jady Saetil 
CNLaN) Shs Gljeats GulgallS Adel Lill Gal asus ill 
Ca eall SVT 5 Aug SIV ys dilly LLY cabbie HIS 5 «uSlall GT» Gus YI, 
alaie JS: Azellell Ag peal) GLardtly Ailetall Gel aD Sadia) Gls gleall ali, 
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Glass GY Gary Abs yall ashi) pre GY Gags (8 adi dus gale dan 
Gilad gi cle hy Aalaalla "19).( 34)Ag peal Glarall Baye ddje UB § Gaet il 
AGS Yip YB aay cdackie Ala OSU Ga Gael sl Gilg Obs 
cle Oslens SB GALS Ge SAS! Leal) Os ots Bs} led Ost Yad sl gee Dekel 
sby4n5 SSN) Aad pel Ghee) QA Ge AY) pla) 4S dll due 
Sai Cle Gil dead claall el s¢( Seybold & Marshak: 2001). 
epaiis «oye Alea) 42 pail 8 aSailly cqasliall 6 5 5I) Calagial Gee Gus 
La peal] Ale Ge ALLE Boge isis cos Gle is ll eel) Ghee 
Aaalall agalge Auti gb agiaelioe ol} Ail! agudl ypecly Gib day os ilk 
Cabs polls Call sel) CALS ce wine cltl’s cog] dreads Glad ais cogs 
(11) 4258 afl ga: a penal 

(15) Aghwee!) ALY, Glbeall oul Gs jill heal US slits 
Boge Auk ja Qh adi A Gh! Ge de gene Gide: Ca penal US dul ya maui 
Abba) Lsbs sisi lay) ode dake (4 ay Aeciell 4d ped) Glasl 
aot SS GLb cll a penal Aabinal ALY! sc casbaiill 2 yell Gare Aly jucall 
SS el Gh col) Adla) 4b penal! Lesa base Gob ah) st ply Ge wend Gane 
lec) Abas Guid y Cals gleall asi Ade 8 acl 4d penal Clea Cutie 
esl “Legh (clans Le day Ae giiall Ayb wenall GI Joly ALY 5 ¢ 5 all 8 Ah well 
Azalea ALA Gl gs) 8 ils jl GUS! aly Glad gil Lal , 
Gila pial) g @ilii! -8 

Cronin )Jéd SevQual cuhiés Cus ys A Cogan) Qe 58S ho g 
‘Hansen & Bush: 1999 «Brown& others: 1999 « &taylor:1992 
Newman& cowling: «lewis& others: 1994 <Lewis,Barbara:1994 
(2002 rssr05 HI «Carman: 1990 «Yavas & others: 1997 «1999 
Bank gia) Giguill Sas he Gee a IN! dyad) Gal Gi 
Cabs giwall aoe gf ca penal (8 Backall GYLaiy) Aus psc» Marketing 
Ba gas Ch penal & ja) al jill ALS prc 8 Aptill 3 geal Glaul edly Ad weal 4) Jay 
LE 5 caleall ASI pre Laraitll y coe all arc y (2 gail age Cpe aSkill J) Aesall 
cell Wl Sis eget Ch Lglasl Sietd GRIM 5 geal Lal ale! gues Alle 








Cs Ae! gall cabse 5 ae gall § pmall Jarl Ase De ate 5 « prmall sale yo Lees je; 
cele AE aie he 5 Amilis pe Ail 5) abi asa yy catbiliy § peal) Jaall 
asancaill » Cay pall 4S preg cb peaall celeall eall le gf Ad peal) Slee 
«all Dull ne 

44S pac cf Leila aaa dal sll 5 geal Lod a penal alo gal occa ll LAS YI 
coh Abdlal 4y pall a sl gall y Lede gutdg Apdo!) Sobel) Gy Au) YL 
les al SUN! pre 5 GE peal) Sd (ye Bail) Glaged Ube Y all (i) Aili) «4 Lund) 
253 A pe) caus Asccl ll 8 gall CUls deal y AGL dey VI) Cl geal Culs Las 
cect Al) AaaelAll & geal peal Caagy des SY) Gl geal aud AeidLe Sole Ge Ciaull 
Ail dpopl ASV! Lead) pailads Sl Y a onl! 5 Jal all jal aac Qa Llu 
Ole yy Glalial Anh Ged) Gal GI all, GUY) Gd ates eg ill 
Bead jogley AS penal! Leal) basal de guia gall plea! dyaal do prey coil jl 
Ugie Ded asa ge gd Ley Aordll (8 Aap La road! yrs be Gy 25 sl 

CaLed gb y GIS! jal agd (cle "Laila jald jue Ch penal Go) (8 AusaLull 8 gall pit 
Jays 4th Sb Ga he Camel) al) (8 cain) yy jl Aad gall ay Ga Gil jl 
Om bya cla G) cc) a peel 48 Glies gll alall (4 sailull GI ge "IS alias 
Adal 5 ABLE UDA! 5 Gill Sebi Cus cls) Gil jl s Lal galls Co pre! 
cb peal Aaldd ¢ ging atc (A Bgaill ods Cll aii "Lia Apadaiill, Antal, 
ares «Co penal) Lele (8 ery ill Lgl pein y tnt) Um gat 5 deadly ba gall Ailes 
ceaslaill USigll ayeny Ae gitall Ad pool) GLU, COLguill Gle alec YI 
Aanl) libs AS) gel Cy pciswall Guenills a shill le 3 rill pte 5 «4 proul 
Aalyall pac 85 peal 

aa!) (5252 Al) Glal fY! Gaede gill Ge Lay Y Gul alls Sil gaall ode aus 
Cla fall Gey Aad gall din (8 Bpadll casei yy ghill 588 cla Gl le BY, 
rcghy Le AGM) Ausdll il geval Loaiall 
eh ramall Gp pull GS gad Gyn — 
AGL 9 Aiba yey Ca penal 3a Gas aad) GY Lat pues — 
ASF Os 5 eG A Alay) Gb siseall one Gass — 
asa 55 4dgs 4b poe lanl ares — 


Ad peel) Leal) ails alge dazeit — 
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Ansa) 30 ya3 Gh yeeall 4 gs Y! al SY! 52 ja - 
Ca puenall 8 pin y ib ge Silo (cle slilall Aabinall lly gecall yo) ga) eu gi - 
Aad peed) Lord) ba gat dnod yl LA! Ay - 
ves al SY! 5 Ad peal! Leadll Saga] jules aus 
Ad wenall Loc! (4 Aidaall gl all Ayala 48 peal Glico! gall ali is - 10 

6d Asssluall 3 geal GbE; Aesdall Gla jal! Lil 

dylaigY) Gals) Gle Gill DA ge Adlai Aap, gill joe 
Ca eal! le Ayallell Glas! sh all jaly callell (4 salu duuluall, Aicleia yl, 
gh a peel Aatuall y satlall IS Geld UStay caida Ca eal) LS) Al glans 
nas AU: baal sy Aad Ge AS) AUS 5 del is aed le Ge preall ib pe Gy 
Om "WM GIRS al gall obey .lerll Anulie del US Ga ul! heel Gla pie 
wcgallel) Gail) le gil jl GLa gy GIs! al 
ADA 5 ASA Gy i) den gh DE Ge (ill) Cl y Alea jet - 
ee Ay yall clea Qe de yoy GS gle 3 pally «Gp pill be Gueniy Ape sil 
Sli Ge Iya ae deli) vic Aglull Asli! Gduaeill Masts cdatieall y Aa ptlall 
Sale) le Ag Aula) G86 Alec pgdy cde gle duds ADE, Asks 
Ay Seal) cle 44 pad g a3 Glace Glo Ca penal 3 pad Cpe SE, LS Lal , 
Caled gle 5 Aud penal) Glerdl) Saga Glo b figal Asta!) & silly Gl peti Chiat 
walled Ma 3 gull a Goths 5l USI al g 
AGS qua ss allel of day yal Ao peal GUL Gash Gil jl) Cajeds due gi - 
Aad peal Glare pills Cus BY! ASah Lane Y clgie S2lGY I» Lge aad 
Blolually SISRY) lie) Que Oa (a) Asal) Ad all Ayaan Ushell oly 
AML Aagall GlsLal) cye Galil» J pI, 

aeilintl sul y agdlaal Loads A | geuay Gy) a leaall is de le Gay "ysl 
iL SM ol D8) (All bac Lill Gyo "DUA Gils HM) agdy Lui jar y Lead!) ba gas al jal 
6G cle "Lala Gil jl GIS 13) Ls Ogu Sail) GUL 4 sed Cus Ga (le "Laila 
CSay Alls .Ugale Sally cAardal) 4:6 penal Aoadll Baye Cul aD Ue Sey 3 
-CAgalll A dace gall Gl gaa Glau) aloes le Ciel 
eal gl 








Nall Agilage Cs gang GLa jo 4gl gall lac) sal 2(2001) eduull ac «aad gl (1) 

Die S5alal, Gaede 

Alms cay ged) Ay pall ASLed (8 Aggy yall GLeadll Sage 2(2001) aene cg yapeill (2) 

1279 se «cals gM 6 sags «gill sand) coy gee lg al sll alll aslall 6 Jay! 

ciel) No ceils pi y atl ial dae Les) Gp 55 1( 1999) Os dls oes «DL 

257 Ge «1b igle 

Boge Og ABA ud Ol gall Gagei padi) :(2002) sryene real «ds «QI (3) 

Aaa) cog oY! cca) gail) Allen! GILY ye ane cl yi) ae adel! Lea ys AS yaall eral 

AI=13 54 ,pajla «88 aul’ x24 

gy a tdaalye (1) soy) Glalsl :(2001) os sdly Garena) ane celal (4) 

69 je ,b_alall dasla cd jleitll US «heleul pes 

Sh hss peeiill A slat) :(2001) Ged Geacll ae Gib ccyall lea cos pall (5) 

212 pcan alll Apealall Jal) Aakasall 4 A shall 5 JY Glee Guibaty cdLeds 

Lica pl Abbe LEY), GIGS yall Asad) As (2003) julS «yp geniell (6) 

£79 scglill gS Lda Ged «Sill Lea gM a «(207 cals gleall 

dene «pied aly dene Ana ff caleaall Gypud gale 1( 2003 Jota «yall (7) 

30854 1d, Ja) ghea «phil Lee yl a (214) cole gleall Le pl) Adds cgi 

(Ola 5 io cSlabinl) 8 IA) gla teat I lull 3(1997) Guus care (8) 

445 Ge gle 

cle 5S sll ee Gabel» Ay il ga aligned A ghs :( 2000) (te aeal «labs (9) 

459-4565 alll Aslell slay ages dys geaull 9 gual 

GS ag BY) le eDLel) dana 2( 2001) AGL 8 ay lil cals (10) 

380 Gave) cy ye Ae cgil yy Ley Cas GAY) le GS yd day ye Aue fal aut 

241 a Ayu) ca lead! shits «olay! :( 2002) Gua «4b (11) 

cla ccbeadlly SlecY) alae G4 ilu) lll (1998) Meise US cyl (12) 

11a ala) gy yall Sabai 

Ape Sal) 5 jga5U aus pall cla Gold :(1999) Gs dls deem je jell ae «pads (13) 

CC paigag ih sad Ape Sal 5 pga coun gall cl! Guld Usa cl sll cl aildy 
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